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Memorandum 
 
Date:  December 1, 2009 
 
To:  Dr. Martin Sancho-Madriz         
  Chair, Academic Senate 
 
From:  G. Paul Storey  
  Executive Director 
 
Subject: Points to Consider: Foundation Response to Conflict of Interest in Assignment of 

Course Material – Faculty Affairs Committee Report to the Academic Senate 
 
The Cal Poly Pomona Foundation, Inc. (the “Foundation) has several comments on the Faculty Affairs 
Committee Report to the Academic Senate regarding the Conflict of Interest in Assignment of Course Material 
(FA-004-089). 
 
The Foundation applauds the effort to develop a Conflict of Interest policy regarding the development and 
provision of course materials to Cal Poly Pomona students, however, we are concerned that the policy section 3.2 
allows faculty to not use the Bronco Bookstore, and instead use outside venues to sell course material.  

3.2 Faculty may choose any venue for the sale of course materials to the students, provided that they also 
submit information about those materials to Bronco Bookstore so that it can be listed in their database in 
compliance with federal regulations… 
 

The Bronco Bookstore should be included in this policy as a preferred sales venue for all course materials 
available for Cal Poly Pomona students to purchase. 
 
This policy section does not meet the spirit of the Presidential Executive Order of March 17, 2009:   

No other organization has a greater impact on the university than the Cal Poly Pomona Foundation. It is 
the single largest employer of our students. The Foundation perpetually invests in the areas that advance 
Cal Poly Pomona, including faculty housing, development, communications and infrastructure. We must 
ensure that these resources continue to be made available. 
PRESIDENTIAL ORDER: Cal Poly Pomona faculty and staff will be required to use Foundation services 
(including the bookstore, food service, catering or campus lodging) for all state or foundation business… 
 

There already exists an excellent partnership among the Faculty Senate, ASI and Bronco Bookstore to provide 
used books and course materials in a timely fashion that supports the Disability Resources Center mandates for 
specialty instructional materials.  The following resolution was approved by ASI: 
 

Therefore,  That the ASI Senate supports the university’s Procedure for Timely  
Be it Resolved, Course Materials Requisitions, developed jointly by the university administration, faculty, academic 

support staff, and the Bookstore, approved July 16 2008; 
 

Be it Further  That the timeliness of requisitions for course materials is crucial for  
Resolved,  ensuring that the students have the ability to purchase and use textbooks and other instructional 

materials chosen by faculty as critical components of academic success in their classes, 
  
Be it Further  That late requisitions also negatively impact The Disability Resource 
Resolved, Center’s (DRC) ability to provide textbooks and other instructional materials in alternative media 

formats for students with disabilities, 
   
Be it Further That the ASI Senate encourages faculty to adhere to the new  
Resolved,  procedure in order to minimize the financial burden of course materials on students.  
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Section 112 of the HEOA (Higher Education Opportunity Act of 2008) aims to “ensure that students have 
access to affordable course materials by decreasing costs to students and enhancing transparency and disclosure 
with respect to the selection, purchase, sale, and use of course materials… [by encouraging] all of the involved 
parties, including faculty, students, administrators, institutions of higher education, bookstores, distributors, and 
publishers, to work together to identify ways to decrease the cost of college textbooks and supplemental materials 
for students while supporting the academic freedom of faculty members to select high quality course materials for 
students.” 
 
Two provisions of Section 112 impact both the university and the bookstore directly.  The first requires that 
textbook price information, including ISBNs, be posted along with the online schedule or that the online 
schedule link to the bookstore’s information.  The second requires institutions to provide their bookstores 
with all course schedule information and required/recommended book lists for all courses using books. 
These requirements go into effect starting July 1, 2010: 
 
Bronco Bookstore is already working with the university to meet these provisions well before the July 1, 2010 
deadline. The Bookstore started posting textbook ISBNs to their website in Summer 2006, and is working with 
I&IT to create a more direct link between the online schedule and the website.   
 
The campus procedure for timely textbook requisitions, if enforced by all departments, should also meet the 
requirements for provision “E”.  The Bronco Bookstore wants to reassure faculty that this provision doesn’t mean 
they can’t also give their course information to other sales venues if they want; they just need to make sure the 
Bookstore has the information so that students will have one centralized information and a campus sales location. 
 
Cal Poly Pomona received the award for achievement and innovation for Instructional Materials Accessibility 
Plan (IMAP) phase of the ATI because of the work that Bronco Bookstore and the Disability Resource Center 
(DRC) have done together on textbook accessibility.  Suzanne Donnelly, Assistant Director of Bronco Bookstore 
and Dr. Catherine Schmitt Whitaker, DRC director, accepted the award together on behalf of the university’s ATI 
community.   
 
The collaboration involved: 
 

• Creating joint presentations to leadership in colleges and Academic Senate that emphasized multiple 
purposes for requisition deadlines and benefits to all students in terms of both accessibility and 
affordability of course materials. 

• Giving the DRC’s alt-media staff real-time access to Bronco Bookstore’s PRISM database.  
• Creating the “book loan program” where the bookstore will give the DRC a copy to cut & scan if the 

publisher does not supply a file or desk copy in time.   
• Creation of “Campus Procedure for Timely Textbook Requisitions” for all textbook requisitions 

supported by the Academic Senate and implemented by Undergraduate Studies. 
• Bookstore started posting ISBNs to bookstore web site to aid DRC student ability to identify correct 

books on their requests. 
• DRC showed students ease of on-line ordering by making store site part of the alt media orientation 

process. 
• Co-presented at the California Association of College Stores conference in November 2007 to share our 

experience and encourage communication among departments on other campuses. 
 

To quote from the nomination submission to the Chancellor’s Office: “The robust and effective partnership 
enhanced our ability to provide instructional materials in alternate format for students with disabilities in a timely 
manner. Additionally, the partnership also involves engaging faculty in understanding that these efforts will 
benefit all students, not just students with disabilities.”  Our campus ATI committee felt, and the ATI staff at the 
CO agreed, that the Bookstore/DRC partnership played an instrumental role in implementing the Instructional 
Materials portion of ATI here at Cal Poly Pomona. 
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Bronco Bookstore’s Efforts to Keep the Price of Course Materials Down in the following ways: 
 

 Established Faculty Bookstore Advisory Group. 
 Established partnership between Bookstore and Disability Resource Center.  

Initial focus was to educate campus on the Accessible Technology Initiative. 
This evolved into a panel who visited Academic Senate and Division Deans for each college.  A 
PowerPoint presentation was developed to remind them of the importance to students of turning 
their adoptions in on time, for both student costs and accessibility. 

 Implemented Textbook Adoption Reward Program for Department Textbook Coordinators. 
 Sent list of FAQ’s to faculty covering textbook requisitions and ways to help keep costs down for students.   

This included encouraging multi term adoptions and continuing to use old editions, among others. 
 Offer three buyback locations to be more visible and offer convenience to students. 
 Extended closing term buyback by 1 day. 
 Increased buyback by 140 % since 2003-2004.   

More requisitions on time = Stronger buyback list 
Stronger buyback list = More $$ to students and 
       More used book inventory for bookstore  

 Met with Associated Student Senate to encourage buyback. 
 Working with AS Senate to develop buyback marketing tools. 
  Began listing ISBN numbers on bookstore website. 

We believe we have fair and competitive prices.  This allows the student the opportunity to shop 
and compare. 

 Implemented sliding margin to offer more affordable pricing on highest priced books. 
 Offering students digital options for course materials, including: 

*Jumpbooks – Digital format provided by our system provider.  Select titles were available      
  beginning  in Winter 2007. 
*Publisher Partnerships offering digital content. 

 Have taken New/Used ratio from 71/29 in FY 03/04 to 53/47 in FY 08/09. 
 
Sometimes it is a hardship for certain students to go off campus to other venues to purchase their course 
materials, and especially those students with Department of Rehabilitation and Veterans Affairs checks 
that are accepted at the Bronco Bookstore but are not accepted at private businesses. 
 
The above evidence of collaboration further supports the need to recognize the time and efforts of 
Bronco Bookstore personnel for their hard work in ensuring our students receive the best possible 
services and pricing available, while supporting Cal Poly programs and infrastructure through the 
Foundation. 
 
We ask that the Faculty Senate modify the language for its Policy on Sales of Course Material to 
specifically include the Bronco Bookstore as a recognized sales venue for course materials when 
adopting the Conflict of Interest in Assignment of Course Material policy for Cal Poly Pomona. 
 
 
 
cc:  Dr. J. Michael Ortiz, Cal Poly Pomona President 


